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Policy or program evaluation has to do generally with the determination of whether programs achieve their intended goals. All public programs, however clearly stated, have goals. Moreover, there are a number of different techniques that can be used to assess the extent to which programs can achieve their goals.  This course provides a detailed introduction to the methods that can be used to evaluate the effectiveness of public programs.   The course will approach evaluation from both a technical/analytical approach to identify the correct methods of assessing program effectiveness.  In addition, the course will be guided by a humanistic approach that recognizes that evaluations examine programs and take place in organizations that are run by human beings.  The ability to interact effectively with these human beings will have a substantial effect on the ultimate ability of the evaluation to improve program effectiveness. 
Student should have computer skill and statistical background through, at least, Stat 6126 to handle the work in the course. 
Required Books 

Evaluation Rossi,  Lipsey Freeman 7th Ed
Utilization-Focused Evaluation Patton 3rd Ed

Software DoView  Student semester version-DoView.com ($19.95)
In addition, a variety of additional readings will be available on the course website-i.e.:
Quasi Experimentation, Cook and Campbell

Evaluation in Practice, Bingham and Felbinger
Topic 1: Introduction to Topic/Explanation of Requirements- 
Topic 2: Background/History/Evaluation Approaches- 

Chapters 1-3, 12 Rossi *

Chapters 1-5 Patton*
Historical Development of Evaluation 
Gajda, Rebecca & Jennifer Jewiss (2004). Thinking about how to evaluate your program? these strategies will get you started. Practical Assessment, Research & Evaluation, 9(8). Retrieved August 14, 2007 from http://PAREonline.net/getvn.asp?v=9&n=8 (Thinking about evaluation)
Review the following websites

https://www.bja.gov/evaluation/index.html
http://extension.psu.edu/evaluation
http://www.oppaga.state.fl.us
Read class paper examples:


Read Evaluation Examples:

Motorcycle Evaluation
Mountain Health Evaluation 
Topic 3: Needs Assessment –
Rossi-Chapter 4*
· Class Project Implement a Needs Assessment (team)
Topic 3: Continued
Class Project Presentation-Power Point (
Topic 4: Evaluability Assessment  

Chapter 5 Rossi*

Chapters 6-10 Patton*
Trevisan, Michael S. & Yi Min Huang (2003). Evaluability assessment: a primer. Practical Assessment, Research & Evaluation, 8(20). Retrieved August 14, 2007 from http://PAREonline.net/getvn.asp?v=8&n=20
http://www.jrsa.org/pubs/juv-justice/
Evaluability Assessment: Examining the Readiness of a Program for Evaluation

Juvenile Justice

http://fatherhood.hhs.gov/evaluaby/chapter9.htm*
Learn Logic Model Software
Class Project Critical review of Evaluability Assessments 
Topic 5: Threats to Validity


Chapter 2 Cook and Campbell*

Part 6 Bingham and Felbinger (students will be assigned different chapters/threats to review and present and critique)*
Pp 189-193 Campbell-Reforms

Topic 6: Case Studies
http://pareonline.net/getvn.asp?v=2&n=9

Topic 7: Process Monitoring /Indicators

Rossi- Chapter 6
Topic 8: Introduction to Analytical Approaches


http://pareonline.net/getvn.asp?v=5&n=14

Topic 9: Impact Assessment (more or less) Informal or Non experimental Designs


Cook and Campbell 95-102
Topic 10: Impact Assessment-Experimental Designs


Rossi Chapter 8

Campbell, “Reforms as Experiments”

Chapter 8, Cook and Campbell

Chapters 3-5, Bingham and Felbinger

http://www.socialresearchmethods.net/kb/stat_t.php

Topic 11: Impact Assessment-Quasi Experimental Designs-NonEqiuvalent Control Group Designs


Rossi Chapter 9


Chapter 6, Bingham and Felbinger

Cook and Campbell, Chapter 103-137

Caporaso Quasi-Experimental Approaches (pp 19-31 for next section).

Topic 12: Quasi Experimental Designs-Time Series Design



Cook and Campbell Chapters 5-6


Chapter 7, Bingham and Felbinger



Legge “Reforming Public Safety..”*


Pp. 193-210 Campbell Reforms


Lewis-Beck and Alford, Coal Mine Safety.*
Topic 13: Evaluation, Performance and Management
 Formal Paper Presentations

Grading:

Participation

15%

Team Projects 

15%

Exam


30%

Paper Project

40%

Participation will be an important part of the grade for this course.  You are expected to read all of the course materials prior to the class and be ready to discuss the materials in the chapters.  You will get a weekly participation grade and final participation grade will be the average of all previous weekly grades.  Presentation of your final paper will be included as part of your participation grade.  
Each student will make presentations of evaluations-if possible related to his or her professional interests. More details about the presentations will be provided in class.  So that you can obtain experience in making presentations, these presentations will be given as PowerPoint presentations. Also, each student may be asked to make a presentation of a news article related to program evaluation.
Several team assignments/projects will be given throughout the semester.  These will related to needs assessment and the various components of evaluations such as evaluability assessment and threats to validity.

More details regarding the paper project will be provided in the first several weeks of class. 
 The exam will be taking home and will be given on the next to last class period and will be due at the end of the last class.  This will be an essay exam that will have several questions related to key topics in the class. 
Grading Policy

	Percent 
	Grade 
	Grade Points 

	90.0 - 100.0 
	A 
	4.00 

	87.0 - 89.9 
	A- 
	3.67 

	84.0 - 86.9 
	B+ 
	3.33 

	81.0 – 83.9 
	B 
	3.00 

	78.0 - 80.9 
	B- 
	2.67 

	75.0 - 79.9 
	C+ 
	2.33 

	72.0 – 74.9 
	C 
	2.00 

	69.0 - 71.9 
	C- 
	1.67 

	66.0 - 68.9 
	D+ 
	1.33 

	63.0 - 65.9 
	D 
	1.00 

	60.0 - 62.9 
	D- 
	0.67 

	0 - 59.9 
	E 
	0.00 


More information on UF grading policy may be found at: 

UF Graduate Catalog 
Grades and Grading Policies
Students Requiring Accommodations 

Students with disabilities who experience learning barriers and would like to request academic accommodations should connect with the Disability Resource Center. It is important for students to share their accommodation letter with their instructor and discuss their access needs, as early as possible in the semester.

Course Evaluation 

Students are expected to provide feedback on the quality of instruction in this course by completing online evaluations. Evaluations are typically open during the last two or three weeks of the semester, but students will be given specific times when they are open. Summary results of these assessments are available to students on the Gator Evals page. 

University Honesty Policy 

UF students are bound by The Honor Pledge which states, “We, the members of the University of Florida community, pledge to hold ourselves and our peers to the highest standards of honor and integrity by abiding by the Honor Code. On all work submitted for credit by students at the University of Florida, the following pledge is either required or implied: “On my honor, I have neither given nor received unauthorized aid in doing this assignment.” The Honor Code specifies a number of behaviors that are in violation of this code and the possible sanctions. Furthermore, you are obligated to report any condition that facilitates academic misconduct to appropriate personnel. If you have any questions or concerns, please consult with the instructor or TAs in this class.

Software Use
All faculty, staff, and students of the University are required and expected to obey the laws and legal agreements governing software use.  Failure to do so can lead to monetary damages and/or criminal penalties for the individual violator.  Because such violations are also against University policies and rules, disciplinary action will be taken as appropriate.  We, the members of the University of Florida community, pledge to uphold ourselves and our peers to the highest standards of honesty and integrity.
Student Privacy
There are federal laws protecting your privacy with regards to grades earned in courses and on individual assignments.  For more information, please see the Notification to Students of FERPA Rights.
Campus Resources: 
Health and Wellness 

U Matter, We Care: 

If you or a friend is in distress, please contact umatter@ufl.edu or 352 392-1575 so that a team member can reach out to the student. 
Counseling and Wellness Center: counseling.ufl.edu/cwc, and  392-1575; and the University Police Department: 392-1111 or 9-1-1 for emergencies. 
Sexual Assault Recovery Services (SARS) 
Student Health Care Center, 392-1161. 
University Police Department at 392-1111 (or 9-1-1 for emergencies), or police.ufl.edu. 
Academic Resources

E-learning technical support, 352-392-4357 (select option 2) or e-mail to Learning-support@ufl.edu. 
Career Resource Center, Reitz Union, 392-1601.  Career assistance and counseling.

Library Support, Various ways to receive assistance with respect to using the libraries or finding resources.

Teaching Center, Broward Hall, 392-2010 or 392-6420. General study skills and tutoring.

Writing Studio, 302 Tigert Hall, 846-1138. Help brainstorming, formatting, and writing papers.
Student Complaints Campus
On-Line Students Complaints
